Welcome to LDS
East Vancouver
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This guide will help you understand what
to expect when you come to the
East Vancouver Learning Centre




L DS’ East Vancouver office is at
3292 E Broadway (East Broadway & Rupert St))

You can only enter |
the parking lot
when driving east
on Broadway.

It Is a 3-5-minute
walk from the
Rupert Skytrain
Station or the 99
bus.

Sometimes, LDS Access is parked outside!




Come in through the front door. You will walk into
the lobby.

You may see a staff member sitting at the front desk.
If you have an appointment, tell them your name and

Wwho you are meeting.

If no one is there, you can ring the doorbell on the
iInner door, and someone will come to greet you.
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If you're here for a one-to-one session or a group
program, your instructor or program leader will
meet you in the lobby.

Please arrive no more
than 5 minutes early!

The lobby can get busy,
especially on weekday
evenings during the
school year.

For Parents and Caregivers:
If you're waiting during your child’s session, you can:

e Stay in the lobby
e Wait in your vehicle
e |Leave and come back within 5 minutes of pick-up

If other children are with you, please help keep the
lobby calm and quiet. It is small and close to learning

spaces.
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There is an Assistive Technology (AT) Studio near the lobby.

You might use this
room for learning
with a smart board
or other tools.

If you're waiting in
the AT Studio or
lobby, please stay
quiet—others may
be learning nearby.




The East Vancouver Learning Centre has many different
Instruction rooms and program spaces.

Your session or program could be in any of these places:
e Upstairs instruction rooms
e Pods
e Early RISErs / Summer Camp room
e HIVE instruction rooms (downstairs)




There are four washrooms upstairs and one
washroom downstairs.

The washrooms are for all genders.

There is also a kitchenette upstairs and

downstairs to fill your water bottle or wash your
hands.



LDS’ learning spaces are sensory-friendly.

LDS is scent-free!
Please don't wear perfume or
scented products.

All the instruction rooms have lamps
if the overhead lights are too bright.

LDS has sensory tools like fidgets, weighted
toys, and wobble stools available.



Building Accessibility Information:

Some parts of the building are not wheelchair accessible.

There is a ramp to get onto the sidewalk at the end of the
parking lot.

The front door is not automatic, and there are two doors
to get inside.

Unfortunately, the washrooms and some doorways may
not fit all mobility devices.

Please call before your visit if you heed assistance.
The staff will do their best to support you.




At LDS, everyone is welcome and all learners
should feel safe and supported.

Please be kind and respectful to all staff and
learners!



